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PHOENIX TOWNSHIP LIMITED
BALAJI BHAVAN

2ND FLOOR

4, BEST MARG COLABA
MUMBAI 40000

Kind Attn: Company Secretary

Dear Sir(s),

Subject: Status of the Complaints Received & Redressed for the Quarter ended DECEMBER 31, 2018

With reference to the above, we give below the details of complaints received and redressed during the
period i.e.OCTOBER 01, 2018 To DECEMBER 31, 2018

Pending at the | Received Disposed | Remaining
S beginning of during the of during unresolved
Nr. Particulars the Quarter Quarter the at the end of
0 Quarter the Quarter
1 Non-receipt of Share Certificate after 0 NIL NIL 0
Transfer
2. Non-receipt of Dividend Warrant 0 NIL NIL 0
3. Non-receipt of Annual Report 0 NIL NIL 0
4. Grievance Received through SCORES 0 NIL NIL 0
5. Grievance Received through SCORES-Non 0 NIL NIL 0
receipt of Dividend
6. Grievance Received through SCORES-Non 0 NIL NIL 0
receipt of Share Certificate after Transfer
Thanking you.

Yours faithfully,
For Adroit Corporate Services Pvt. Ltd.

Authorized Signatory

19/20 Jaferbhoy Industrial Estate, Makwana Road,Marol Naka, Andheri (E), Mumbai — 400 059.
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